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Service Level Agreement — Ecerium

Rock-Solid 99,9% Uptime
Guarantee

ccaerium

How it works

Uptime (Monthly %) Rebate Schedule
<100 5%

<99 10%

<98 25%

<97 50%

<96 75%

<95 100%

@ ECERIUM

Kempisch

+32(0)11 7




Technical Support

Urgent Issues

Non-Urgent Issues

Maintenance

Scheduled Maintenance

https://twitter.com/eceriumofficial

Unscheduled Maintenance




